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Welcome to Entangle, an unincorporated organisation, as represented on the website at
https://entanglelabs.org ("Entangle," "we," "us," or "our"). Along with our Terms of Use,
this Privacy Policy (the “Policy”) explains how we collect and handle your information
across all of the services, including the website https://entanglelabs.org (together,
the “Platforms”). We may collect, record, and use your personal data, and we will hold,
use, and otherwise process that data in line with the Data Protection Legislation as set
out in this document.

I. What is personal data?

Personal data is any information relating to an identified or identifiable natural person
(data subject), directly or indirectly, by reference to an identifier, such as a name, an
identification number, location data or an online identifier. In other words, personal data
is any information about you that enables your identification.

II. Your consent

By continuing to use our website, you consent to the processing of your personal data
as described in this Policy. Your consent implies your knowledge and acceptance of the
terms and conditions of this Policy.

III. We may process Your data because:

● You give it to us (for example, in a form on our website);
● Other people give it to us (for example, third-party service providers that we use

to help operate our business);
● It is publicly available;
● It is collected automatically (through “Cookies” on the website).

IV. Information we collect

We gather various types of information to enhance your experience and provide our
services efficiently. This includes:

● Personal data You provide: Details such as contact information, financial data,
and other data you choose to share with us.

● Legal and regulatory compliance data: This may include passport or other
identification data, date of birth, home address, and other due diligence data as
required for purposes such as Know Your Client, anti-money laundering, or as
part of our client onboarding process.

● Automatically collected information: When you interact with our Platforms, we
automatically collect certain information such as IP address, device details, and
usage patterns through cookies and similar technologies.

V. How we use Your information
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We utilise the information we collect for various purposes, including:

● Service provision: Delivering and improving our Services, and communicating
with you regarding updates or inquiries.

● Marketing and communications: Sending you relevant information about our
products, services, and promotions, where law permits.

● Analytics and personalisation: Understanding user preferences, analysing
usage trends, and customising content to enhance your experience.

● Compliance and security: Ensuring compliance with legal obligations,
investigating fraud or abuse, and maintaining the security of our Platforms.

● Safety and security: We utilise your information to maintain the safety, security,
and integrity of our services, including detecting and preventing fraudulent
activity, monitoring identity access, and enforcing agreements.

● Other business purposes: Personal data is also used for compliance, risk
management, and general business operations such as audits, security
measures, and fraud prevention.

We do not keep your personal data longer than necessary. Once we no longer need it,
we will delete it or make it anonymous.

VI. More about Cookies

We collect information through cookies to enhance your browsing experience and to
analyse website traffic. Cookies are small text files stored on your device when you visit
our website. These cookies may include:

● Session Cookies: These temporary cookies are erased when you close your
browser. We use session cookies to improve navigation on our website.

● Persistent Cookies: These cookies remain on your device for a more extended
period and help us recognise you when you return to our website. We use
persistent cookies to remember your preferences and settings.

A. How we use Cookies

We use Cookies for the following purposes:

● Analytics: We use cookies to analyse how visitors use our website, which helps
us improve our content and user experience.

● Functionality: Cookies enable certain features and functionalities on our
website, such as remembering your preferences.

B. Managing Cookies



● You can manage or delete cookies through your browser settings. However,
please note that disabling cookies may affect your browsing experience on our
website.

C. Third-Party Cookies

● We may also allow third-party service providers to use cookies on our website to
collect information about your browsing activities. These third-party cookies are
subject to the respective privacy policies of their providers.

VII. Information Sharing

We may share your information with:

● Other entities within Entangle group to provide services to you.

● Service providers: Third-party vendors and service providers who assist us in
delivering and improving our Services.

● Business transfers: In the event of a merger, acquisition, or sale of assets, your
information may be transferred to the acquiring entity.

● Law enforcement, regulatory, or government agencies request personal
information in connection with any inquiry, subpoena, court order, or other legal
or regulatory procedures we would need to comply with.

VIII. Your rights

You have the right to exercise control over how your personal data is processed:

● Right to be informed. You are entitled to know how and why we process
personal data. Therefore, we publish this Policy and are always ready to answer
any of your questions.

● Right of access. You can ask us to confirm whether we are processing your
personal data and request detailed information about how we collect, process,
use, store, and share it.

● Right to rectification. We strive to maintain the integrity of the data we store
and keep it up to date. Therefore, you can always ask us to clarify and correct
outdated or inaccurate information.

● Right to erasure. You may request that your personal data be deleted. You may
file a request by sending an e-mail to [_].

● Restrict and object to processing. You may restrict or object to the processing
of your personal data.

● Right to data portability. You have the right to receive the personal information
concerning you that you have provided to us in a structured, commonly used,
and readable format and have the right to transmit that data to a third party in
certain situations.



● Right to withdraw consent.  If we rely on your consent (or explicit consent) as
our legal basis for processing your personal information, you have the right to
withdraw that consent at any time.

● Right to complain. You may lodge a complaint if your rights have been violated.

Please note that there may be legal reasons for us not fulfilling your request.

IX. Links to other websites

Our website may contain external links to third-party resources, such as the services of
our partners. We cannot control how the third parties use your information for their
purposes, so please review the Privacy Policies of these websites.

X. Data security

We are committed to protecting your personal data. We take various security and
organisational measures to ensure the safety of your data when you enter it on the site
or otherwise provide it to us.

We employ industry-standard security measures to safeguard your personal information
against unauthorised access, disclosure, or alteration.

XI. Children’s Personal data

Our Services are not intended for individuals under the age of 18. If we become aware
that we have collected personal information from a child without parental consent, we
will take steps to remove that information promptly.

XII. Updates to this Privacy Policy

We may revise this Privacy Policy periodically to reflect changes in our practices or
legal requirements. We will notify you of any significant updates by posting the revised
policy on our website.

XIII. Contact us

If you have any questions, concerns, or requests regarding this Privacy Policy or our
privacy practices, please get in touch with us at [_].

Published on 9 May 2024.


